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Gladys Brown Dutrieuille, Chairwoman
Pennsylvania Public Utilities Commission
Post Office Box 3265

Harrisburg, PA 17105-3265

Dear Chairwoman Brown Dutrieuille,

1 write to request a review of the recently enacted rate increase by Aqua Pennsylvania, Inc (Aqua) for water and
wastewater services in Chester County. I have heard from numerous constituents concerned that the rates now in place are
not within the limits approved by the Public Utility Commission (PUC).

Despite overwhelming opposition from ratepayers, and myself, in May of 2022, PUC Commissioners voted to approve a
rate increase for water and wastewater services provided by Aqua. While residents anticipated an increase, many have
been surprised and frustrated to receive bills that have exceeded estimates previously provided by Aqua. Multiple
constituents, including seniors on fixed incomes, have shared their bills have doubled, a cost burden that may require them
to relocate.

According to the attached Commission Final Allowance, the PUC approved an overall rate increase of 54% for
wastewater services in New Garden Township, Chester County. According to Keep Water Affordable, a local consumer
advocate group, residential usage accounts for 82% of the wastewater revenue in the township. Only one of the 23
attached residential rate brackets submitted by Aqua received less than a 54% increase. The vast majority of rates have an
increase of over 80%. While these figures do not consider commercial revenue, I believe it would be prudent to review the
implemented amounts. Please advise what steps ratepayers can take to ensure their bill is true to their usage and the
approved rates.

1t is important to me that the PUC review this matter and recognize the immense difficulties this rate increase has caused
for residents of the Commonwealth. Thank you for your time and consideration of this request. If you have any questions
or need additional information, please do not hesitate to contact me at 484-200-8264.

Respectfully,
. ~
(hvishna D. Seppay
Christina D. Sappey
PA State Representative

158% Legislative District

Enclosures: Docket Nos. R-2021-3027385, R-2021-3027386, Commission Final Allowance
Aqua Wastewater Rate Comparison for New Garden Township, Keep Water Affordable

CC:  Josh Shapiro, Pennsylvania Attorney General
Patrick Cicero, Pennsylvania Consumer Advocate
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Aqua Wastewater Rate Comparison for New Garden Township

Provided by: Keep Water Affordable

September 22, 2022
Usage Previous New %
gallons Rate Rate Change
1000 112,91 159.64 41.4
2000 112.91 182.90 62.0
3000 112,91 206,16 82.6
4000 112.91 229.42 103.2
5000 112.51 252.68 123.8
6000 128.08 27594 115.4
7000 143.25 299.20 108.9
828000 158.42 322.46 103.5
9000 173.59 345.72 99.2
10000 188.76 368.98 95.5
11000 203.93 392.24 92.3
12000 2159.10 415.50 85.6
13000 234.27 438,76 87.3
14000 245,44 462.02 85,2
15000 264.61 485,28 83.4
16000 284.26 518.71 82.5
17000 303.51 552.14 81.7
138000 323.56 585,57 81.0
12000 343.21 619.00 80.4
20000 362.86 £52.43 79.8
21000 382,51 685.86 79.3
22000 402.16 719.29 78.9
23000 421.81 752,72 78.5




